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R Our branches are capable of providing copies of the Public File within 5 calendar days of a request.

Map of each assessment area.

Loan-to-deposit ratio for each quarter of the prior calendar year.

Quarterly report of our efforts to improve our CRA record, if applicable.  (This requirement only applies when a bank 

receives a less than satisfactory CRA rating.)

The Public File is posted on the banks intranet and website and the bank is prepared to provide copies of the Public 

File upon request.  

We do not charge for copies of our Public File.

Census Tracts.

Home Mortgage Disclosure Act Notice.

PUBLIC FILE CONTENTS

Commercial Bank's Public File is updated no later than April 1st of each year.  Kim Campbell, VP, 

Compliance & CRA Officer is primarily responsible for compiling Public File information and updating it 

annually.  The Public File is located on the bank's Intranet and posted on the website.  The bank has 

determined that the contents of the Public File is in compliance with CRA requirements as outlined below:

Written comments received from the public relating to our CRA performance and responses to them for the current and 

preceding 2 calendar years.

Our most recent CRA Public Performance Evaluation.

List of our branches, branches opened and closed in the current and each of the prior 2 calendar years and their street 

addresses and geographies.

List of services (loan and deposit products and transaction fees generally offered and hours of operation of our 

branches), including a description of any material differences in the availability or cost of services among locations.



Small Bank
A bank or savings association that, as of December 31 of either of the prior 2 

calendar years, had assets less than $1.609 billion.

Intermediate Small Bank
A bank or savings association with assets of at least $402 million as of 

December 31 of both of the prior 2 calendar years and less than $1.609 

billion as of December 31 of either of the prior 2 calendar years.
P

Large Bank
Banks or savings associations with assets of at least $1.609 billion as of 

December 31 of both the prior 2 calendar years.

December 31, 2024 $566,149,707

December 31, 2023 $578,620,309

December 31, 2022 $613,249,483

Applying the January 1, 2025 CRA Definitions:

BANK CLASSIFICATION

As indicated above Commercial Bank meets the definition of a Intermediate Small Bank, as evidenced by 

our asset sizes shown below:

Distribution of Branches

Commercial Bank has ten (10) full-service offices, all of which are located in our assessment area and one (1) loan 

production office.

Commercial Bank's current CRA rating is SATISFACTORY  based on our last evaluation on 

September 16, 2024.



CENSUS TRACT 

0005.00        

GREENVILLE 9712.00

0114.02

0010.00

0008.00

Monday - Friday: 8:30 am - 5:30 pm

Barry County

LOBBY

Monday - Thursday: 8:30 am - 4:30 pm

Monday - Thursday: 8:30 am - 5:00 pm

Friday 8:30 am - 5:30 pm

989-463-3901

269-945-9561 / 800-267-3830

DRIVE-THRU

DRIVE-THRU

Monday - Thursday: 8:30 am - 5:00 pm

Friday 8:30 am - 5:00 pm

Monday - Thursday: 8:30 am - 5:00 pm

HASTINGS

                            2025 OFFICES AND HOURS

ALMA - Wright Ave.

1690 Wright Ave

10530 W. Carson City Rd.

Montcalm County

LOBBY 

Greenville, MI 48838

Monday - Friday: 8:30 am - 5:30 pm

616-754-7166

Alma, MI 48801

Friday: 8:30 am - 5:30 pm

Saturday: 9:00 am - 12:00 pm

MIDDLETON

Ithaca, MI 48847

Friday 8:30 am - 5:00 pm

Saturday 9:00 am - 12:00 pm

Monday - Thursday: 8:30 am - 4:30 pm

Gratiot County

989-875-4144 / 800-547-8531

Saturday 9:00 am - 12:00 pm

Monday - Friday: 8:30 am - 5:00 pm

DRIVE-THRU

989-236-7236

Saturday 9:00 am - 12:00 pm

Gratiot County

DRIVE-THRU

Monday - Thursday: 8:30 am - 4:30 pm

Friday 8:30 am - 5:00 pm

DRIVE-THRU

101 N. Newton St.

Middleton, MI 48856

Gratiot County

Monday - Friday: 8:30 am - 5:00 pm

ITHACA

629 W. State St.

Friday 8:30 am - 5:30 pm

Saturday 9:00 am - 12:00 pm

Hastings, MI   49058

101 N. Pine River



CENSUS TRACT

SAINT LOUIS 0003.00

MASON - Jefferson St. 0063.01

MASON - Cedar St. 0063.01

OKEMOS 0050.03

Grand Rapids 0214.01

0006.00

Monday - Friday: 8:30 am - 5:00 pm

2025 OFFICES AND HOURS (continued)

DRIVE-THRU

Saturday: 9:00 am - 12:00 pm

DRIVE-THRU

517-676-0515

Monday - Friday: 8:30 am - 5:00 pm

2112 Jolly Rd.

Friday: 8:30 am - 5:00 pm

Ingham County

Okemos, MI 48864

517-337-5000

Friday: 8:30 am - 5:30 pm

989-681-5738

Monday - Thursday: 8:30 am - 4:30 pm

Mason, MI 48854

Ingham County

DRIVE-THRU

Monday - Thursday: 8:30 am - 5:00 pm

Saturday: 9:00 am - 12:00 pm

Monday - Friday: 8:30 am - 5:00 pm

661 N. Cedar Street

104 N. Mill St.

Friday: 8:30 am - 5:00 pm

322. S. Jefferson Street

Monday - Friday: 8:30 am - 5:00 pm

LOBBY

Monday - Thursday: 8:30 am - 4:30 pm

Monday - Friday: 8:30 am - 5:00 pm

St. Louis, MI 48880

Gratiot County

LOBBY

DRIVE-THRU

Mason, MI 48854

Ingham County

517-676-0500

301 N. State St.

Gratiot County

989-463-2185

Monday - Friday: 8:30 am - 5:00 pm

Monday - Friday: 8:30 am - 5:00 pm

ALMA - State St. - LPO, Safe Deposit Boxes and ATM

O-240 Lake Michigan Drive NW

Grand Rapids, MI 49534

Ottawa County

616-367-3000



6/3/2024 On 6/3/2024 a full service branch located at O-240 Lake Michigan Drive NW, Grand Rapids, MI 

49534 in Ottawa County was opened.

BRANCH LOCATIONS OPENED OR CLOSED IN LAST TWO YEARS



HOME MORTGAGE DISCLOSURE ACT NOTICE

To obtain a copy of Commercial Banks Home Mortgage Disclosure Act (HMDA), loan and application 
register, as modified by the Consumer Financial Protection Bureau to protect applicant and borrower 
privacy, please visit www.consumerfinance.gov/hmda.



4th Qtr 3rd Qtr 2nd Qtr 1st Qtr

12/31/2024 9/30/2024 6/30/2024 3/31/2024

Loan-to-Deposit Ratio 77.70% 79.02% 80.57% 78.75%

LOAN-TO-DEPOSIT RATIO



LOANS
DEPOSIT & LOAN 

TRANSACTIONS

NEW DEPOSIT 

ACCOUNTS

SAFE 

DEPOSIT 

BOXES

AUTOMATED 

TELLER 

MACHINES (ATM)

Alma

1690 Wright Avenue

Alma, MI 48801

Greenville

10530 W. Carson City Rd.

Greenville, MI 48838

Ithaca

101 N. Pine River Street

Ithaca, MI 48847

Middleton

101 N. Newton Street

Middleton, MI 48856

St. Louis

104 N. Mill Street

St. Louis, MI 48880

Hastings

629 W. State Street

Hastings, MI 49058

Mason

322 S. Jefferson St.

Mason, MI 48854

Mason

661 N. Cedar Street

Mason, MI 48854

Okemos

2112 Jolly Rd.

Okemos, MI 48864

Grand Rapids

O-240 Lake Michigan Drive NW

Grand Rapids, MI 49534

Alma LPO

301 N. State Street

Alma, MI 48801

2025 BANK SERVICES OFFERED
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BUSINESS CONSUMER

Interest Bearing Interest Bearing

Time Deposit, Statement Savings and Checking Accounts
Time Deposit, Statement Savings, Checking Accounts, IRA's, 

Smart Saver, and Health Savings Accounts

Non-Interest Bearing Non-Interest Bearing

Checking Accounts Checking Accounts

Other Business Services Other Consumer Services

Cash Management Services Account Reconciliation

Night Depositories Credit Card Cash Advances

Locking Deposit Bags Cashier's Checks

Notary Services ICS Services

Wire Transfers (Domestic and International) Coin Counting

Remote Deposit Capture (RDC) Foreign Check Processing

ICS Services Foreign Currency

Positive Pay Safe Deposit Box Services

Merchant Bankcard Referrals through Elavon Notary Services

Direct Deposit of Payroll for Employees Photocopy and Fax Services

Federal and State Tax Payments Stop Payments

Child Support Payments Wire Transfers (Domestic and International)

Collection of Receivables Savings Bond Redemption

Cash Management Concentrations Mobile Banking

Online Banking Online Banking

Cashier's Checks

Safe Deposit Box Services

Automated Clearing House (ACH)

Coin Counting

Business Credit Card Referrals through Elan

Debit/ATM Cards Telephone Banking
Cash dispensing ATM machines located at the Ithaca, Alma, St. 

Louis, Middleton, Mason, Greenville, Hastings, Okemos and Grand 

Rapids branches. Debit cards may also be used at merchants that 

accept VISA® with PIN number for debit or signature as credit.

24/7 access to accounts through the telephone. This service 

allows balance and payment inquiries, fund transfers between 

Commercial Bank accounts, processed check inquiry, and 

report a lost or stolen debit card.

Online Banking Mortgage Website

This service is via the Internet.  For Consumers it offers 

account balances and history, transfer funds, Bill Pay, view 

statements and check images, order checks, change address 

and place stop payments.  For businesses it offers direct 

deposit of payroll, Federal and State tax payments, child 

support collection of receivables, cash management 

concentrations and Positive Pay. This is a secure way of 

essentially performing all banking functions 24/7.

24/7 access to consumer mortgage and home equity loan rates 

and fees.  Able to apply for a mortgage anytime and receive 

automated approval.

Mobile Banking Bank Website

2025 DEPOSIT PRODUCTS

24/7 Access Delivery Channels                                                                       



This service is available to consumer and business customers.  

Transfer funds between Commercial Bank accounts, Bill Pay 

and Mobile Check deposit.

24/7 website access for business and consumers to view 

branch locations, products offered, privacy notice, mortgage 

rates, apply for mortgage, security center, online services, 

contact us, e-mail customer service, lost or stolen debit card 

information, latest news, local events, and investor information.

Online Account Opening

Offering online deposit account opening for new and existing 

retail customers via the bank's website.  This service is 

restricted to Michigan residents 18 years of age and older only.



BUSINESS CONSUMER

Unsecured Unsecured

Loans with no collateral. Loan with no collateral

Revolving Lines of Credit Automobile Loans

Loans primarily used for operating, receivables, equipment 

purchases or floor plans.
We provide new and used automobile secured loans.

Small Business Administration Vacant Land Loans

Loans that allow many start-up businesses or undercapitalized 

businesses to receive financing.  The bank receives a partial 

guarantee for a loan in the SBA Program, Express & 7(a).

Loans made on vacant land or platted lots.

Small Business Capital Access Home Equity Lines of Credit

This program allows the bank to build a reserve for loan losses 

for loans enrolled into this program.  The program is supported 

by the Michigan Strategic fund and like the SBA program 

allows some small businesses to receive financing that may 

not otherwise.

Loans with a revolving feature for 5 years.  Can be accessed 

by check or transfer to a deposit account.

Equipment Loans Renovation Loan

Term loans with specified equipment or a general assignment 

of all assets. 

This loan type has a revolving draw feature for the first year 

and then is amortized for 14 years.

Letter of Credit Personal Lines of Credit

This type provides 3rd parties with payment assurances. Loans with revolving advance features that are unsecured. 

Draw Down Line of Credit Overdraft Line of Credit

When fully advanced or draw period time has expired, this 

loan has a term loan and payment. 

These loans are for the purpose of protecting checking 

accounts from overdrafts. 

Real Estate Loans CD Secured Loans

Term loans with either fixed or adjustable rates and many 

payment terms secured by real estate.

Loans that are secured by certificates of deposit at our 

institution.

SBA 504 Miscellaneous Secured Loans

A program that is used for either commercial real estate or 

equipment purchases.  The program provides long-term, fixed 

rate financing for major fixed assets that promote business 

growth and job creation. 

These loans are secured including RV's, boats, motorcycles, 

ATV's, etc.

Construction Loans Real Estate Mortgages

These loans have a draw down feature and have the 

availability to automatically roll to a term loan after the 

construction period ends.

Up to 30 year financing available.  Participate with Rural 

Development (RD), and PMI loans.  HOP grant funds available 

periodically.

USDA Construction Loans

This program provides government guarantees for business 

loan transactions.  The program allows the bank to lend to 

businesses that the bank would not otherwise be able to grant 

a loan.

These loans have a draw down feature and have the 

availability to automatically role to a term loan after the 

construction period.

2025 LOAN PRODUCTS





PUBLIC COMMENTS

Commercial Bank has not received any comments related to the bank's CRA performance in 2023 and 2024 

and as of 03/28/2025.
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